Mail Quality Error Type Report (Mail Owner & Preparer )
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Error Type: Nesting/Sortation

Error Source: MPE

Error Level: Piece

Error/Warning: Warning

Description: The piece was scanned in a different tray that was identified in eDoc
Resolution Action: Ensure Mail Pieces are manifested in the correct Tray within the
eDoc. Error
Code: 6008

999999 COMPANY A 123456 Rob Dorre |Piece Nesting/Sortation

Error Type: Barcode Quality

Error Source: elnduction

Error Level: Container

Error/Warning: Warning

Description: Unreadable barcode: The Imcb for the container was not readable on
USPS equipment and was manually entered by user.

Resolution Action: N/A

Error Code: E23P

Barcode Quality

Container

Error Type: Entry Facility
Error Source: MPE
Error Level: Container
Error/Warning: Warning
Entry Facility Description: The piece scan was performed at a location different than the container 9
acceptance location in the eDoc when a Misshipped container was not identified
through elnduction
Resolution Action: Ensure misshipped containers are delivered to the correct facility.
Error Code: 5000
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Error Type: Move/Update

Error Source: MPE

Error Level: Piece

Error/Warning: Warning

Description: The mail piece was undeliverable as addressed because the IMb 13
delivery point and USPS identified routing delivery point do not match.

Resolution Action: Populate a delivery point in positions 21-31 of the IM Barcode in

the .pdr or .pbc file of the Mail.dat or DeliveryPointZIP element in the IMB block of

the Mail. XML with a valid Destination ZIP Code.

Error Code: 6002

Move/Update

Piece

Error Type: Nesting/Sortation

Error Source: MPE

Error Level: Piece

Error/Warning: Warning 21
Description: The piece was scanned in a different tray that was identified in eDoc

Resolution Action: Ensure Mail Pieces are manifested in the correct Tray within the

eDoc. Error

Code: 6008

Nesting/Sortation

Error Type: Move/Update

Error Source: MPE

Error Level: Piece

Error/Warning: Warning

Description: The mail piece was undeliverable as addressed because the IMb 3
delivery point and USPS identified routing delivery point do not match.

Resolution Action: Populate a delivery point in positions 21-31 of the IM Barcode in

the .pdr or .pbc file of the Mail.dat or DeliveryPointZIP element in the IMB block of

the Mail. XML with a valid Destination ZIP Code.

Error Code: 6002

7777777 COMPANY C 123456 Rob Dorre |Piece Move/Update

Error Type: Move/Update

Error Source: MPE

Error Level: Piece

Error/Warning: Warning

Description: The mail piece was undeliverable as addressed because the IMb
delivery point and USPS identified routing delivery point do not match.

Resolution Action: Populate a delivery point in positions 21-31 of the IM Barcode in
the .pdr or .pbc file of the Mail.dat or DeliveryPointZIP element in the IMB block of
the Mail. XML with a valid Destination ZIP Code.

Error Code: 6002

666666 COMPANY D 123456 Rob Dorre |Piece Move/Update 25
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Error Type: Mail Characteristic

Error Source: Seamless Sampling

Error Level: Container

Error/Warning: Warning

Description: The Processing Category identified in the FS-IMD Container Scan does
not match the Mail Category of the Job associated to the matching eDoc Container

Container Mail Characteristic Barcode in SASP 2
Resolution Action: Ensure that the Principal Processing Category field in the .seg of
the Mail.dat or the ProcessingCategory element in the ContainerinfoData block of the
QualificationReportDetailCreateRequest Mail. XML message is populated with a value
that matches the Processing Category of the Container submitted
Error Code: 6
Error Type: Mail Characteristic
Error Source: Seamless Sampling
Error Level: Handling Unit
Error/Warning: Warning
Description: The Processing Category identified in the FS-IMD Tray Scan does not
555555 COMPANY E 123456 |Rob Dorre Mail Characteristic match the Processing Category of the Job associated to the matching eDoc} Tray 4
Barcode Resolution
Action: Ensure that the Principal Processing Category field in the .seg of the Mail.dat
or the ProcessingCategory element in the ContainerinfoData block of the
QualificationReportDetailCreateRequest Mail. XML message is populated with a value
that matches the Processing Category of the Handling Unit submitted.
Error Code: 15
Handling Unit
Error Type: Nesting/Sortation
Error Source: Seamless Sampling
Error Level: Handling Unit
Error/Warning: Warning
Description: FS-IMD Tray Sampling Scans to FS-IMD Container Sampling Scans
. . nesting does not match nesting in the eDoc and the eDoc container was not scanned
Nesting/Sortation 1

as part of the same sample

Resolution Action: Ensure that the Parent Container Reference ID in the .csm file of
the Mail.dat or the ParentContainerID element in the ContainerinfoDataType block of
the QualificationReportDetailCreateRequest Mail. XML message is populated with an
ID that ties to Handling Unit's parent Container.

Error Code: 711



